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This audit report checklist template encompasses of the requirements of ISO 14001 Environmental Managemen
4.0 to section 10.0.

To assist with the auditing process each of the required ISO 14001 criteria is phrased as a question.
auditor have a copy of the ISO 14001 Environmental Management Systems Standard on hgagdto a

To ensure a sufficient response to the audit criteria, it is recommended that the audj]

The audit rating system is graded fro

scoring e criteria. There j

to the P10 section 10.0.

At t

The pleted audit i ed, issues observed, subsequently allowing

itoring and re

Au

This
¢ SO

¢ ISO |
¢ SO 1-
o |SO ]4(_ ol

¢ ISO 140C . uperation

¢ SO 14001 Cilon 9. Performance Evaluation
¢ ISO 14001 Section 10. Improvement
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Finding Definition/Impact Action/Mitigation

Nil action required.

Indicates that the criterion has been met. ] .
Continue to monitor tfrends an

Conformance:

Investigate root cause(s) and i
actions by next re

Non-Conformance: indicates that the criterion has not been met.

ctive
uled audit.

Indicates that procedures are in place but, there have
been no cases to test those procedures.

It is expected that this classification will only be used ig
limited circumstances and where applied, the reaso
for the finding will be explained by the auaser.

Not able to be verified:

|

Not applicable: Indicates that the criterion does not app ‘ : ‘
Conformance has been me er, the )
Opportunity for risk issue that offers an oppq pro

current pra
Unresolveg

improvement:
dy degr¢

prove the process(s).
O determine if

Position

© HSEQ-MF-186 Version: 1.0 Insert Date

Page 4 of 31




Summary of Findings

Ovutcome Number of Criteria

Conformances

Non-conformances

Not able to be verified

Not applicable

Opportunity for improvement

Other

No

Sev

g €

Ciriterion
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Not Able to be Verified

Several criteria were unable to be verified during the audit. They are:

Ciriterion Not Able to be Verified

Not Applicable
Severgh lieria Woglot applicy

Criterion Not applic v.ic
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Opportunities for Improvement

A few observations were identified during the audit. They are:

Ciriterion Observation

Corrective Actions Required

Several corrective actions have been raised as a resulsof the o

Criterion Corrective Actions

Otr

Ther ‘
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Criterion Observation

4.0. Context of the Organization

4.1. Understanding the organization and its context

Has the organization determined external and internal issues relevant to its purpose that could affect its abili evaathe intended

result(s) of its EMS?2

Does the organization monitor and review external and internal environmental conditions which ¢
the organization could affecte

4.1.

ffect the atioagknd which

4.1.

[ ] Conformance

Findings: [] Non-conformance

[ ] Opportunity for improveme

Document Evidence:

Audit Question Response: ‘

|

Opportunity f: ment: '
Corrective  _tion Requn ‘ ‘
[\ 1 WO
4.2. Unde anding the neg axpec interest~ ee
Doe ine: CQ\\
1t are 66

a
inte 6\) g1 are relevant to the EMS?2 (this may include regulatory requirements, local,

en ons that can affect, or be affected by the organization).

are to be managed as compliance obligations to mitigate adverse risk or exploit beneficial
egrated in the operational planning of the EMS?

e ora~

4.2.

C .

Conformance [ ] Not applicable
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Criterion Observation

[] Opportunity for improvement

Document Evidence:
Audit Question Response:
Opportunity for improvement:

Corrective Action Required:

4.3. Determining the scope of the environmental management system B
4.3. | Does the organization determine the boundaries and applicalt w @o‘
~

When determining this scope, has the organizatiog idered:
a) the external and internal issues referred 1o |

43 b) the requirements and comgia bligati % ©5te rtieSreferred g
o c) it ql units, func d physica O
d acftivitieSEducts ang p\ﬁ
its ability and hority to & factors rg O\N ernal issues?e
4.3. | Aftgllletermining the are Ol ﬁ e EMS¢e

P parties and is maintained as documented information?2
[] Not applicable
Finding: [] Not able to be verified

4.3. |Doe

e organiz- ‘hat is

onity for improvement [ ] Other

Document
Audit Questid

Opportunity fa

Corrective Actié quired:
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Criterion Observation

4.4. Environmental management system

Has the organization established, implemented, maintained and continually improved its EMS, including the es peeded and

their interactions, in accordance with the requirements of the ISO 14001 Standard?

4.4.

Has the organization has considered the knowledge and information obtained by 4.1 and 4.2 Nd cagloting it

EMS?e

pleme

4.4.

[ ] Conformance

Finding: [_] Non-conformance
[] Opportunity for impro

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective 2 red:

5.0.Le lership

\>)

5.1.Leaa hip andg CQ‘
HA onstrate 6 ment to the EMS by:

or th 6\)6 e organization’s EMS?
izatid Brimental policies and objectives are established and documented, and are compatible
ic direction and context of the organization?
ents are integrated into the organization’s processes?
¢ anization has the required resources?
e, _.ing the importance of an effective environmental management and for conforming to such requirements
f) ~.ng that the organization’'s EMS achieves its intfended outcomes?
g) directing and supporting personnel who contribute to the effectiveness of the EMS?

5.1.
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Criterion Observation

h) promoting continual improvement?

i)

supporting other relevant management roles to demonstrate their leadership as it applies to their areas of resg

Hility2

[ ] Conformance

[] Not applicable

Finding: [] Non-conformance

[ ] Not able to baaverified

[] Opportunity for improvement

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

5.2. Environmental policy

O1 the EMS and enhance environmental performance?

ental policy that:
organization’s activities, products

documenteds
grenvirgd

\NP\

gmd any o’rher specific commitments or obligations that

deemed appropriate?

[ ] Not applicable

[ ] Not able to be verified

Has fop m ement establishg ente ‘
e to the cq , Including tl d
59 provides a ework to ent our o
- includes a c “aent 1o i Irong eﬁ
are relevor’ ganiz n’re \6
inch 2t to fulfil ag 6 Q‘
\to cq 6\)6
He ‘hat ental policy is:
— for N2
2. o
S — nization?
—a es?
[ ] Conformance
[_] Non-conformance
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Criterion Observation

[] Opportunity for improvement [ ] Other

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

5.3. Organizational roles, responsibilities and authorities

53. Has top management ensured that the responsibilities and gudhorities fg

Has top management assigned responsibility and authorit W
5.3. a) the EMS conforms to the requirements g h4001 S
b) the reporting on the performance of th : urs, i

=

Finding: (|

Docume Evidence:

Audit Qu ‘ion Responss

Opportun. ‘ord

Correcti

6.0. Plan

6.1 Actions td and opportunities
6.1.1 General
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Criterion Observation

Has the organization established, implemented and maintained the processes needed to meet the requiremen 1.1 10 6.1.4 of

Opportunity for improvement:

© HSEQ-MF-186 Version: 1.0 Insert Date

6-1.1. the ISO 14001 Standard?e
When planning for the EMS, has the organization considered:
61.1 — the issues identified in section 4.12
— the requirements identified in section 4.22
— the scope of the EMS 4.3 and 4.4¢2
When planning for the EMS, has the organization determined the risks a
611, | — the environmental aspects (see 6.1.2)2
— the compliance obligations (See 6.1.)2
— otherissues and requirements identified in £ d 4.22
Ofther issues and requirements identified in 4.1
— give assurance that the E hieve
6.1.1. . -
€cCTs, inclu Ons to affect our organization?
611, Prential emergency situations, including those which
SoMmenis Q\\ae
6.1.1. that myed 66
5.1.1 6\) that they can be carried out as planned?

I! Bince ] Not applicable

[ ] Non-conformance [ ] Not able to be verified

[] Opportunity for improvement [ ] Other

Page 13 of 31



Criterion Observation

Corrective Action Required:

6.1.2. Environmental aspects
6.1.2 When planning for the scope of the EMS, has the organization determined the environgaguigl O V ts and
R O ing the p e?

services that it controls and can influence, and their associated environmental i

When determining applicable environmental aspects, has the organizatiggke @
6.1.2. a) potential changes, including planned or new developments, ang or
b) abnormal conditions and reasonably foreseeable en OCY Sify

itie

‘ on )l impact \’ P\Cce ment

6.1.2 Has the organization determined those aspects thamay/pd !ﬂ
criteria? . . N \)\’ .
6.1.2 Has the organization communicgig bse asy : 20y/ 01 ST o ,( ? griout the various levels
% | and fupatiams.of our organizati ; C‘e
Do c orgCmgition mainty s bng: &O
6.1.2 s environma&gil| aspect?

O determine its sig
antal ¢

the criteria use
ifs significant er

[] Not applicable
Finding: [] Not able to be verified
[ ] Other

Y tor improvement

Documen
Audit Ques

Opportunity

Corrective Ac
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Criterion Observation

6.1.3. Compliance obligations

Has the organization:
a) determined, and have access to relevant compliance obligations related to its environm
b) determined how these compliance obligations apply to the organization?
c) take its compliance obligations info account when establishing, implage

2
6.1.3. Ospects?

9 LMD

wsla :
Does the organization maintain documented information of compliance ﬁ w ‘ ,

| Pplicable 66
Finding: [] Non-conformgace | N “lE Ce
I L opportuni A W \)\,\/
Document Evidence: e’( ?
6

Audit Questior p
Opportunit i improver. 't

6.1.3.

[ ] Conformance

Corrective .ction Requirec

6.1.4. Plani Y actig

olan g
Viro

ligd
6.14 entified in 6.1.1.
Doe: o:
1. wiement the actions into its EMS process (See 6.2, 7, 8 and 9.1) or other processes?
2. e effectiveness of these actions (see 9.1)2
6.1.4 When planning these actions, does organization consider technological options and its financial, operational and other business

requirements?
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Criterion Observation

[ Not applicable
Finding: [] Non-conformance [ Not able to be verified

[ ] Conformance

[] Opportunity for improvement [ ] Other

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

6.2.1. Environmental objectives

tion establishg BCcount its significant

6.2.1.
consistent
measurable
monit~

6.2.1.

ves maintained as documented information (See 7.5)¢

| Conformance [ ] Not applicable

Finding: [] Non-conformance [ ] Not able to be verified

] Opportunity for improvement ] Other

Document Evid

Audit Question Response:
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Criterion Observation

Opportunity for improvement:

Corrective Action Required:

6.2.2. Planning actions to achieve environmental objectives

When planning how to achieve its environmental objectives, has the organization deteziaad:
a) what will be done
b) what resources will be required? '
c) whoisresponsible?
d) when it will be completed?
e) how the results are evaluated, including indigators fo 2 eS¢ hievemenig

6.2.2. |Has the organization considered how actions (NG ifs o1t D™ \)\,\z 555 processes?
= . W > <

Finding: ‘ g Pverified

Documer vidence:

Audit Que on Response:

Opportunii  “rimprg

Corrective 4

Does | ~uetermine and provide the resources needed for the establishment, implementation, maintenance and
continuc ~vement of the EMS?
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Criterion Observation

[ ] Conformance [] Not applicable

Finding:

[ ] Non-conformance [ ] Not able to be verifieg

[] Opportunity for improvement [ ] Other

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

7.2. Competence

Has the organization:

a) determined the necessa
\ of the EM

3 WV
- ) K i i d
i DI der iTs cop 6‘ | ormance an
2 s ¢ O g, Or experience?

. ApPPLe
th mitigatioag \N e S and its EMS?2
O 0 evaluate the effectiveness of the actions taken?

mdence of competence?

[] Not applicable

[ ] Not able to be verified

[ ] Other

© HSEQ-MF-186
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Criterion Observation

7.3. Awareness

How does the organization ensure that workers are aware of:
a) the environmental policies?

7.3. b) the relevant environmental aspects and impacts associated with their worke

c) of their contribution to the effectiveness of the EMS, including the benefits of improved pé

d) the implications of not conforming to EMS requirements and not fulfilling the Qzé '

ance?
bliance o

0

[ ] Conformance

Finding:
9 [ ] Non-conformance

[] Opportunity for improve

Document Evidence:

Audit Question Response:

Opportunity for improvement:

-—_— T Y

Corrective Ac*

7.4. Comr nication

7.4.1 .Ger al

HOo as the fablisPed, Imgls 2d the processes for internal and external communications relevant

fot =ment

=e
7.4.1.
tee
C

Does

741. | — tai ~ount its compliance obligations when establishing its communication processe
—ensu. mat when environmental information that is communicated, it is consistent with the information generated by the EMS?2
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Criterion Observation

7.4.1. | Does the organization respond to relevant communications regarding its EMS?2

7.4.1. |Does the organization’s EMS include documented information as evidence of communication?

[ ] Conformance [ Not appliagile

Finding: [] Non-conformance | | Nakable verified

[] Opportunity for improvement

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

7.4.2. Internal co~~"''nication

CXe ization ens
it internally municda
including ¢ ges to the as 4

)) communicaot cesse > ganization's control contribute to continual improvemente

7.4.2 evels and functions in the organization,

[] Not applicable

Finding: [] Not able to be verified

Or improvement [ ] Other

Documen

Audit Quest

Opportunity f

Corrective Ac
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Criterion Observation

7.4.3. External communication

Does the organization externally communicate information relevant to the EMS, via the communications process and gs required by
[ ] Conformance [] Not applicable

the compliance obligations?2
Finding: [] Non-conformance [] Not ablag be verifid

[] Opportunity for improvement _LQOther

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

7.5..2 Creating ond updating

' Q) |den’r|f|c

a) format (e

d updatis Poropriate:
and de
cnguage, so

val fo

, electronic)e

[] Not applicable

b) review an
Finding;

[ ] Not able to be verified

[ ] Other

Documeé

Audit Qué

Opportunit

Corrective A
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Criterion Observation

7.5.3. Control of documented information
How does the organization ensure documented information required by the environmental management system4
conftrolled to ensure:

a) itis available and suitable for use, where and when it is needed?

b) is adequately protected (e.g. from loss of confidentiality, improper use, or loss of integrit

7.5.3.

For the control of documented information, does the organization address:
— the distribution, access, retrieval and use?

7.5.3. | —storage and preservation, including preservation of legibility2
— control of changes (e.g. version etc)?e
—retention and disposition?

Is documented information of external origin dg
EMS identified as appropriate, and be controlle

7.5.3. gd by

orma

Finding:

Documer vidence:

Audit Que on Response;

Opportunii v ims

Correctivg
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Criterion Observation

Finding:

Docume 6\)66

Audit Qu
Opportuni

Corrective #

Has the organization established, implemented, controlled and maintained the processes needed to meet EMS requirements, and to
8.1 implement the actions identified in section 6.1 to 6.22 by:
o — establishing operating criteria for each process?
— implementing control of the processes in accordance with the operating criteria?
8.1 Does the organization control planned changes and review the consequences of unintended & jes, and f on te mitigate
o any adverse effects?
8.1. Does the organization ensure that outsourced process are controlled and influe — ‘ “
Has the organization:
a) established controls to ensure that its environmental regairements ‘ desigr gPdevelg 66
the product or service as appropriate considering ed clg C e
8.1. b) determined environmental requirement e pProc D gle es as Qg \’ P\
c) communicated the relevant environme reme 9 o) erssand o4 \)\,
d) considered the need o pig forma % pote ig ant envirgs e ? g 10 the transportation,
use, end of lifg oWt and d it UCts angld 6
e orgd O S ﬁO Pidence that its processes are carried
8.1, s
bs planned? \Iq

n> .55 gﬁo [ Nof applicable

‘@VCQ\Q g (N;f; able to be verified
er
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Criterion Observation

Has the organization established, implemented and maintained the processes required to prepare for and to resp to potential

8.2. emergency situations identified in section 6.1.12

Does the organization:

a) prepare and respond by planning actions to prevent or mitigate adverse environmen
situations?

b) respond to emergency situations?

c) take action to prevent or mitigate the consequences of emergeng si ergency
and the potential environmental impacte

d) periodically test the planned responses where practias

e) periodically review the planned responses, in partid

f) provide relevant information and trainis ) ‘ 3 3 g parties and
staff?

Does the organization maintgi ; Ot its processes are carried
oulg

acts ari

8.2.

8.2.

Finding

Docume¢ Evidepg
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Criterion Observation

9.0.Performance evaluation

9.1. Monitoring, measurement, analysis and performance evaluation

9.1.1. General
9.1.1. | Does the organization monitor, measure analyze and evaluate its environmental performance?

How does the organization determine:
a) what needs to be monitored and measured:
b) the methods for monitoring, measurement, analysis and evaluation needed to ensure vk
c) the criteria against which the organization evaluates its environmental performagae.anao
d) when the monitoring and measuring shall be performed?
e) when the results from monitoring and measurement shall be analyza

ults?
ppriate in

9.1.1. | Does the organization ensure that calibrated or verified monitoring and
a4 the

9.1.1. | Does the organization evaluate its environmental performa

Does the organization internally and external cnMuNic PlIred by its

communication process and its compliance o

9.1.1.

9.1.1. ond evaluation of resultse

Does the organization maintain de

Finding: Ple to be verified
| Other

Docume Gvidence:
Audit Que >n Resza
Opportunj

Correcti
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Criterion Observation

9.1.2. Evaluation of compliance
9.1.2. | Has the organization established implemented and maintained processes to evaluate the fulfiment of its compliancg

pligations?

Has the organization:
a) determined the frequency that compliance is evaluated?
b) evaluated compliance and take action where required?
c) maintained knowledge and understanding of its compliance status?

Does the organization maintain documented information as evidence of comp
[ ] Conformance
Finding: [ ] Non-conformance
[] Opportunity for impro

9.1.2.

Document Evidence:
Audit Question Response:
Opportunity for == -~vement:

Corrective  ..onReq. 1:

9.2. Inten  audit
9.2.1. Gent

S

9.2.1.

b) me EMS is effectively implemented and maintained?
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Criterion Observation

[ ] Conformance [ Not applicable

Finding: [] Non-conformance [ Not able to be verified

[] Opportunity for improvement [ ] Other

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

9.2.2. Internal audit programme

y, methods,
Ocesses concerned,

Does the organization plan, establish, implg
9.2.2. |responsibilities, planning requirements _and ref
changes affecting the organizatig the re

e organization, and the results of

9.2.2.
9.2.2 = eria ang
- select ari=” ondu Pimpartiality of the audit process?
er: of the augl ont management?e

dCU S evidence of the implementation of the audit programme and the audit resultse
E #hce [] Not applicable

Finding: || Non-conformance [ ] Not able to be verified

| Opportunity forimprovement [ ] Other

Audit Question

© HSEQ-MF-186 Version: 1.0 Insert Date Page 27 of 31



Criterion Observation

Opportunity for improvement:

Corrective Action Required:

9.3. Management review

9.3. adequacy and effectiveness of the EMS?2

Does the organizations management review consider:
a) the status of actions from previous management reviews?
b) changesin:
1. external and internal issues that are relev
2. needs and expectations of interested
3. lts significant environment
4, 1 d opportunities

9.3.

monitoring
. fulfillm

 improvemente

How does top management review the EMS at planned intervals and how does the rex

Dc ent review include:

— _uitability, adequacy and effectiveness of the EMS?
—a _ed to continual improvement opportunitiese

—de onsrelating to the need for changes to the EMS, including resources?

9.3.

© HSEQ-MF-186 Version: 1.0 Insert Date
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Criterion Observation

— the actions necessary when objectives are not achieved?

— opportunities to improve the integration of the EMS with other business processes as required?

— implications for the organization’s strategic direction?
9.3. Does the organization retain documented information as evidence of the results of management reviews?2
[] Conformance [ ] Not applicable
[_] Not able erified

Finding: [] Non-conformance

[] Opportunity for improvement

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

10.0. Improvemant

\®

N
. L o
. Q\@é

10.1. Gener
b the organizd deter olement any necessary actions to achieve the
ded outcome ite- EMS?2

L [ Not applicable
C [ ] Not able to be verified

O 5\)66 [ Other

Finding:

orovement

Documen
Audit Ques

Opportunity

Corrective Ac
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Criterion Observation

10.2. Incident, nonconformity and corrective action

When a nonconformity occurs, how does the organization:
a) react to the non-conformity?2
1. take action to control and correct ite
2. deal with the consequences?

b) evaluate the need for action to eliminate the cause(s) of the nonconfor
by:

10.2. 3. reviewing and analyzing the non-conformity?2
4. determining the causes of the nonconformity?
5. determining if similar nonconformities have gccurred
c) implementing actions required?
d) review the effectiveness of a arrectiv
e) make changes to the EMd ecessq
2 orge ioNn ensure Pniormities encountered, including
10.2. h
e mental i tse
DEs the organiza retain doCUmente
10.2. pf the nature of 1-conf

e results ive OON®

E [] Not applicable
E 6 [_] Not able to be verified
[ | Sy onity for |mprovemen’r [ ] Other

Finding:

Document E
Audit Questid

Opportunity fo
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Criterion Observation

Corrective Action Required: _

—

10.3. Continual improvement

Finding: [] Non-conformance

Does the organization continually improve the suitability, adequacy and effecti
performance?

cr to eghd onmental

3 Z‘/
\ c to be verified 66666

Document Evidence: ?\)\/\’

Audit Question Resnonse:

[ ] Conformance

Opportunity = .ipio. ~nt:

Corrective :tion Require

The B

onm~ nt Tedm wishg ooperation and assistance provided by the management

and s ! than \)6 #ron to the audit process.
Disc. rt to matters, which were made evident to the auditor at the time of the audit, and
with ¢ lanning and the preparation undertaken.
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